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ABSTRACT 
Chinese socialism market economy is not only a legal economy but also a credit 
economy where the credit is the basis of all the social and economical relations. The 
degree of credit development indicates the economic efficiency of the whole nation, 
as well as the level of social civilization. As in the case of corporate management, 
especially in those organizations pursuing the maximum return for the shareholders 
(or “the providers of capital assets”), the management of credit risk plays an essential 
part. In this paper, the author incorporates the theoretical and practical analysis, which 
is based on the freight forwarding industry in which the author takes an active part, 
and compares the relative materials about the credit risk management available both 
home and abroad to testify the necessity and the imperativeness of the credit risk 
management in the freight forwarding industry in China. The better the credit risk 
management works, the more will the cost of corporate operation decrease. while the 
overall risks of management will be reduced and more wealth will be created for the 
shareholders (or “the providers of capital assets”). 
This paper consists of the following six chapters. Chapter 1 briefly describes the 
research background and the research contents. Chapter 2 demonstrates the 
knowledge about the freight forwarding industry, including basic concepts, 
developing stages and current situation. Chapter 3 introduces common knowledge on 
the theory of credit risk management, including the basic credit risk management 
theory, the research methods and the risk management goal. Chapter 4 describes the 
current credit risk management situation in the freight forwarding industry,  
including the main contents of credit risk management, the particular research 
methods and the system of assessment. Chapter 5 forecasts the future of credit risk 
management of freight forwarding industry in China in the aspects of the construction 
of corporate organization and culture. Chapter 6 is the conclusion of this paper. 
















companies and discussion about how to strengthen the credit risk management on the 
macroscopic and microscopic levels, the author hopes that this paper could help 
improve the credit risk management skills, risk management and risk control of 
freight forwarding organizations, so that they can win the initiative and the 
advantages. 
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用风险管理应该成为货运代理企业日常经营管理工作的重中之重。    
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